HAWK EYE

Huntingdonshire District
& Cambridge City Council

Shared Service Monitoring Centre

Q3

Financial Year 2025/26

Huntingdonshire

BLSTR.LET COMN N CI1L

Prepared by T Graham January 2026



CONTENTS

TOPLINE SERVICE PERFORMANCE

CCTV INCIDENT HIGHLIGHTS

CCTV IN THE NEWS

APPENDIX

Huntingdonshire B

CITY COUNCIL



TOPLINE SERVICE
PERFORMANCE



TOTAL CCTV INCIDENTS BY COUNCIL =\ -
“ OCTOBER 2025 - DECEMBER 2025 e

CITY COUNCIL

350

300

250

119

107
200

72
150

100

130
50

Oct-25 Nov-25 Dec-25

Cambridge Incidents HDC Incidents

This chart shows the total number of CCTV incidents split by HDC and Cambridge City Council. The team logged a total of 753 incidents between October ‘25 and
December ‘25, this is a decrease on the previous year's figure — 938 incidents.

The incidents are split into crime/non-crime and by zone in the next slides.

Source: VTAS
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This chart shows the percentage of crime vs. non-crime incidents across the shared Oct’24 - | Oct’25 - Movement
service. Dec 24 Dec ‘25 %

The table on the right shows the movement % compared to last year's figures. Crime 637 529 -18%

Non-Crime 265 223 -17%

Source: VTAS



TOTAL CCTV CRIME INCIDENTS BY CATEGORY
OCTOBER 2025 - DECEMBER 2025

Oct-25 Nov-25 Dec-25
Anti Social Behaviour 44 26 60
Begging/Vagrancy 0 0 0
Breach of Conditions 0 4 3
Criminal Damage 5 6 2
Drug Offences 5 3 2
Fraud 2 4 1
Hoax Calls 0 0 0
Kidnapping 0 0 0
Possession of Offensive Weapon 7 7 3
Public Indecency 0 1 1
Road Traffic Incidents 3 10 5
Road Traffic Offences 11 10 15
Robbery 5 4 8
Sexual offences 4 4 1
Suspicious Activity 11 7 5
Theft / Shoplifting 16 19 33
Violence 49 28 63
Wanted Person 15 7 14
Grandt Total 177 140 216

The table above shows the total crime incidents recorded between

October and December 2025, broken down into categories. As you can
see from the highlighted rows, ‘Anti-social behaviour’, ‘Theft/Shoplifting’

and ‘Violence’ remain consistently higher than other categories.

The table to the right shows the significant increases and decreases over

the last quarter, compared to 2024 figures.

Source: VTAS
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, TOTAL CCTV NON-CRIME INCIDENTS BY CATEGORY
OCTOBER 2025 — DECEMBER 2025

Sum of Oct-25

Sum of Nov-25

Sum of Dec-25

Alarm Activation 13 1 9
Ambulance Incident 0 0 0
Demonstration/Protest 5 5 1
Fire Incident 1 2 3
Police Incident 17 16 11
Public Welfare 51 32 47
Grand Total 161 111 133
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The table above shows the total non-crime incidents recorded between October 25 — December 25, broken down into
categories.

Public welfare remains the highest category, consistently making up over 50% of the total figures. There have been 405
public welfare incidents recorded during October- December 2025- see table below for a breakdown of these incidents.

Source: VTAS
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CRIME INCIDENTS BY CATEGORY & ZONE &~ Huntingdonshire
OCTOBER 2025 - DECEMBER 2025 gt 0T eT co e
Row Labels Sum of Cambs City |Sum of Huntingdon (Sum of Stlves |Sum of St Neots [Sum of Ramsey [Sum of Godmanchester [Sum of Yaxley

Anti Social Behaviour 78 38 10 9 2 0 0

Begging/Vagrancy 0 0 0 0 0 0 0

Breach of Conditions 1 6 0 0 0 0 0

Criminal Damage 8 3 0 0 0 0 0

Fraud 2 4 0 0 0 0 0

Kidnapping 0 0 0 0 0 0 0

Possession of Offensive Weapon 12 3 2 0 0 0 0

Public Indecency 1 0 0 0 0 0 0

Road Traffic Offences 17 8 1 2 1 0 0

Robbery 12 4 4 5 0 0 0

Suspicious Activity 16 6 0 0 1 0 0

Theft / Shoplifting 38 16 3 1 1 0 0

Violence 101 24 12 4 0 0 1

Wanted Person 17 16 1 2 0 0 0

Grand Total 321 139 34 28 6 0 1

Source: VTAS
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CITY COUNCIL

Row Labels Sum of Cambs City Sum of Huntingdon Sum of Stlves |Sum of St Neots |Sum of Ramsey |Sum of Godmanchester |Sum of Yaxley

Alarm Activation 11 6 2 2 2 0 0
Ambulance Incident 0 0 0 0 0 0 0
Demonstration/Protest 9 1 0 1 0 0 0
Fire Incident 5 1 0 0 0 0 0
Police Incident 26 11 4 3 0 0 0
Public Welfare 73 33 8 14 2 0 1
Grand Total 124 52 14 20 4 0 1

Source: VTAS
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This chart shows the number of evidence requests and downloads between Oct 24— | Oct 25— | %
Dec24 Dec ‘25 movement
October — December 2025.

Evidence Requests 312 274 -12 %
The table shows the quarterly figures compared to the previous year. The T 220 245 +10 %
number of downloads have decreased by 12%. Downloads

Source: VTAS



@  TOTAL OUT OF HOURS CALLS RECEIVED D =
OCTOBER 2025 - DECEMBER 2025 T A

The data for Out of Hours calls for Q3 is currently being assessed, forthcoming data within EQY to follow.

Source: VTAS
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The data for Out of Hours calls for Q3 is currently being assessed, forthcoming data within EQY to follow.

Source: VTAS
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The chart above shows the number of incidents directly linked to the CAMBAC and HBAC radios. The dark red line shows the
total percentage of all incidents recorded.

Source: VTAS
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CCITV INCIDENT HIGHLIGHTS

* QOur CCTV Operators regularly achieve fantastic results, we would like to share several highlights

captured over the last quarter.

* The following incident write ups include a mx of crime and non-crime across both councils.

* We have experienced some excellent results; from pro-active arrests to tracking down some of
our most vulnerable residents; saving lives and preventing crime from the control room.

i \

CAMBRIDGE Huntingdonshire
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W RE-ACTIVE ARREST — THEFT & POSSESSION OF WEAPON — CAMBRIDGE
Ny
Incident 33940 — 12™ NOVEMBER 2025 — PM Huntingdonshire

DS T R:IE T € BN &1L

TWO MALES ARRESTED FOR THEFT & POSSESSION OF WEAPON

Whilst monitoring airwaves, CCTV operators heard police trying to send a unit to an
intruder alarm. Operators watched a playback of the location detailed to see if anything
could be seen. Two males could be seen in a doorway before leaving and going off camera,
further playback on 2207 gave a good description of clothing and details passed onto
police. Operators continued to watch playback footage and tracked the two males, later
spotting them with two females entering the grand arcade car park. Police informed and
both males arrested by an ARV team with one male covered in broken glass and blood. It is
believed that the males emptied the till and stole whiskey.

CCTV operators assisted with incident from first picking up on airwaves to arrest was
approximately 30 minutes.




\?& RE-ACTIVE INCIDENT — THEFT — HUNTINGDON “x
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Incident 36577 — 25th November 2025 — LT
EIY COUNCIL

SHOPLIFTING ARREST

Operators had report from TK Maxx with regards to a male who has stolen from the store and given
description of male.

Cameras were deployed and located the male walking with a female, being followed by security and
stopped outside of the council offices by police. Reports of goods being stored in a car located
outside Sainsburys and police bought the female to the car. The car was searched, good located, the
male arrived back at the retail park and was then arrested in connection to the theft. Goods
recovered and observations ended.
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Incident 36553 — 10" November 2025 — LT

X6 ARRESTED FOR SHOPLIFTING

Report from Townrow with regards to a theft with location a descriptions of 6 individuals, believing the group have stolen items
including a medium length carving knife.

Cameras were deployed to the location described and located the group leaving the location after being aggressive with other
members of the public. Operators followed the individuals on cameras and kept VB aware of locations and movements as the group
split up. PSCOs stopped the car described by CCTV operators, officers stated the car smelt like cannabis, the male in the car ran from

officers.

CCTV operators made police aware of the other individual's locations, resulting in police detaining two females and confirmed that
had discarded stolen items in bushes.

One male was later detained by a dog unit, the male was placed in handcuffs by an ununiformed officer, searched but nothing found.

The car was also searched and further stolen items from other stores such as Superdrug, Peacocks and Boots were identified.

All six individuals were arrested and vans requested, male with officers outside of Greggs was taken in a car, all left, observations
ended.




W RE-ACTIVE INCIDENT — POSSESSION OF WEAPON — HUNTINGDON
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Incident 36665 — 3¢ DECEMBER 2025 — LM e —
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VIOLENT MALE ARRESETED

Request to look at location for a male arguing with a female and becoming violent. Male identified
and cameras deployed to observe male.

CCTV operators observed male walking around town becoming increasingly angry and talking to
himself, VB asked if operators were watching him and operators advised he is on their live feed.

The male then turned onto George Street and started to walk in the middle of the road hand
guesting at vehicles, police on route. Officers arrived at scene and took him to the floor, upon
search they discovered a knife on his possession and was placed under arrest. A van arrived and the
male was taken into custody. The market officer approached police officers and informed them the
male was seen punching a food van earlier which caused damage. Playback also showed the make
attempting to steal a scooter from the entrance of Superdrug, with the owner approaching him and
pushing him away, he did not take the scooter.

Once all police officers had left, CCTV observations ended.




W RE-ACTIVE INCIDENT — THEFT — ST NEOTS
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Incident 37006 — 29™ DECEMBER 2025— PM, AS Hunfingdonshire
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ARREST FOR THEFT AND TRAFFIC OFFENCES

Operators received a radio message from police for observations on a white van, believed to be involved in a theft of
cooking oil from a St Neots pub.

CCTV operators located the van and details passed to police. Operators followed the van and caught individuals in the
van stealing oil from a property, as the van pulled out into traffic a lone PCSO ran after it, taking the keys out and
stood talking to two males.

Both males ran away in different directions, CCTV operators tracked both males, police later arrived resulting in two
arrests for theft of cooking oil and various traffic offences.

Males were believed to be involved in multiple thefts of oil, with 9 drums of oil recovered by police in the van.




W PRO-ACTIVE INCIDENT — DRINK DRIVING — HUNTINGDON
o
Incident 33935 — 14™ OCTOBER 2025 - PM Huntingdonshire
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DRINK DRIVER ARRESTED

CCTV operators received a call from the Swan and Angel, informing that a male had left the
pub after consuming 4 or 5 pints and they believe he was going to drive. Operators were
aware this male has been banned form driving through close work with HBAC.

Operators alerted police and tracked the male to his car, location details provided to police
as the male drove off. Various units responded and the male was stopped by officers and
blew 85 on the breathalyser, resulting in an arrest for driving over the limit, driving with no
insurance and driving whilst being banned.

Observations ended and police radioed thanks to CCTV operators for assistance.
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* CCTV IN THE NEWS fwl- Huntingdonshire
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CAMBRIDGE
CITY COUNCIL

St Neots shoplifter stole books and gift boxes in
pre-Christmas spree

?ﬁ1i§§
Creatin; a safer

Published: 04/12/2025 Cambridgeshire

A man from St Neots has been jailed after stealing books and gift boxes

from stores in the run-up to Christmas.

Glen Woolford was caught on CCTV targeting Boots and Waterstones, in

the High Street, on four occasions between 5 and 23 November.

At Huntingdon Magistrates’ Court today (4 December), Woolford, 41,

from St Neots, was sentenced to 24 weeks in prison after pleading guilty

to four counts of shop theft.

PC Neal Bartley, who investigated, said: “Shoplifting impacts local

businesses and the community, especially during the busy Christmas

season. Woolford has shown a flagrant disregard for businesses and their

property and the sentence reflects how seriously the courts take shop

theft. We will continue to work hard to keep towns like St Neots safe.”

St Neots shoplifter in pre-Christmas spree | Cambridgeshire Constabulary



https://www.cambs.police.uk/news/cambridgeshire/news/2025/december/st-neots-shoplifter-stole-books-and-gift-boxes-in-pre-christmas-spree/
https://www.cambs.police.uk/news/cambridgeshire/news/2025/december/st-neots-shoplifter-stole-books-and-gift-boxes-in-pre-christmas-spree/
https://www.cambs.police.uk/news/cambridgeshire/news/2025/december/st-neots-shoplifter-stole-books-and-gift-boxes-in-pre-christmas-spree/
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CCTV IN THE NEWS

Burglar stolen cash from Cambridge restaurant

Published: 04/11/2025

A burglar who stole cash from a Cambridge restaurant has been jailed.
Jack Wilmot was captured on CCTV breaking into Royal Spice, in
Chesterton Road, on 29 October and stealing money from the till.

The 28-year-old, of East Road, also stole 18 bottles of olive oil from
Sainsbury’s, in Mill Road, between 27 and 28 October and alcohol from
Milton Tesco on 20 September.

Wilmot has a Criminal Behaviour Order in place until May 2026 with
conditions not to enter any Boots, Co-op, The Perfume Shop, John Lewis,
TK Maxx or Sainsbury’s in Cambridge.

At Huntingdon Magistrates’ Court on Thursday (30 October), Wilmot
pleaded guilty to three counts of breaching a CBO, four counts of theft and
burglary. He was sentenced to 38 weeks in prison.

PC Samantha Chapman, who investigated, said: “Thanks to clear CCTV
evidence and swift investigative work, we were able to bring Wilmot to
justice quickly. We hope this sentence sends a clear message that burglary
and theft will not be tolerated in our communities.”

Burglar stolen cash from Cambridge restaurant | Cambridgeshire
Constabulary

Creating a safer
Cambridgeshire
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https://www.cambs.police.uk/news/cambridgeshire/news/2025/november/burglar-stolen-cash-from-cambridge-restaurant/
https://www.cambs.police.uk/news/cambridgeshire/news/2025/november/burglar-stolen-cash-from-cambridge-restaurant/
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CAMBRIDGE
CITY COUNCIL

Thank you for your help with the CCTV, it shows what we were
hoping for and provides strong evidence.

CLT and | wanted to thank you all for your
assistance during last weekend’s power
outage at Pathfinder House.

| appreciate the roles you all played in
covering, finding cover, monitoring and
availability during this period.

Louise Clarke
Detective Constable, Acquisitive Crime Team- South
24 October 2025

| have spoken to officers that were there- the operators were very helpful! —
the movement between all the difference cameras kept everyone on their
toes.
Thank you again.

Matt Raby
Interim Head of Property, Facilities and H&S

th
Robert Goodman 29t October 2025

Detective Sergeant 0040, Cambridge Constabulary
215t October 2025



“ CCTV COMPLIMENTS

| have just been asked to pass on thanks from police and premises regarding
the above incident. The premises advised that the response via the HBAC
radio was immediate, which was a huge relief, as the incident was very
violent. CCTV managed to track the males, taking the description from the
premises via ongoing HBAC radio comms and via police airways. 2 males,
who were unknown, due to being from out of area, were promptly
arrested. Their injuries amount to GBH and they will be in court in the New
Year. The CCTV has already been collected for this incident, and police have
expressed their thanks at how swift CCTV was and the coverage available.

Male details have been added to the DISC system, along with a brief
description of what happened.

Thanks again — | really do appreciate all your support.

Hannah Hancock
Business Crime Manager
22"d December

*k = Vg N
& ~ Huntingdonshire
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CAMBRIDGE
CITY COUNCIL

Total for Oct ‘25 to
Dec ‘25
Compliments Received 4

Complaints Received 0
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St Neots Cameras — 60 cameras
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Ramsey Cameras — 14 cameras
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Yaxley Cameras — 1 camera
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CCTV CAMER A MAP — NORTHSTOWE
AS OF DECEMBER 2025

Northstowe Cameras — 3 cameras

https://www.huntingdonshire.gov.uk/cctv
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