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Q3 TOTAL CCTV INCIDENTS BY COUNCIL 
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This chart shows the total number of CCTV incidents split by HDC and Cambridge 
City Council. As you can see, there are consistently more incidents per month 
within Cambridge City. These are broken down into Crime and Non-crime 
incidents over the next 3 slides. 

The table to the right shows you the difference in incident numbers recorded in 
the same period, going back to ‘pre-pandemic’ 2019. 

268 243 250 245 
299 307 298 

246 231 250 229 258 

153 

113 
135 162 

226 201 
177 

173 188 
185 

153 

186 

Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 

HDC Incidents 

Cambridge Incidents 

HDC Cambs City Total 

Jan ‘19 – Dec ’19 1971 2460 4431 

1913 2216 4129 

Jan ‘21 – Dec ’21 

Jan ‘20 – Dec ’20 

1924 2923 4847 

Jan ‘22 – Dec ‘22 2052 3124 5176 

Source: VTAS 



Q3 Total cctv crime incidents by category 

Row Labels Sum of Oct-22 Sum of Nov-22 Sum of Dec-22 
Anti Social Behaviour 57 61 76 
Begging/Vagrancy 0 2 6 
Breach of Conditions 1 0 4 
Criminal Damage 5 6 5 
Drug Offences 6 2 7 
Fraud 1 1 2 
Hoax Calls 0 0 0 
Possession of Offensive Weapon 8 7 7 
Public Indecency 0 2 2 
Road Traffic Incidents 11 13 13 
Road Traffic Offences 14 16 16 
Robbery / theft 8 4 4 
Sexual offences 7 5 0 
Suspicious Activity 23 20 31 
Theft / Shoplifting 55 50 52 
Violence 72 45 80 
Wanted Person 9 14 5 
Grand Total 277 248 310 

Category Q2 2021 
2022 

Q2 2022 
2023 

Movement 
% 

Drug Offences 36 15 - 58% 

Road Traffic Incidents 24 37 + 54% 
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The table above shows the CRIME incidents recorded in this period, broken down into categories. As you can see from the highlighted rows, 
‘Anti-social behaviour’, ‘Theft/Shoplifting’ and ‘Violence’ are consistently higher than other categories. 

The table to the right shows two categories that recorded significant increase or decrease compared to the same period last year. 

Source: VTAS 



Q3 Total cctv non-crime incidents by category 

Row Labels Sum of Oct-22 Sum of Nov-22 Sum of Dec-22 
Alarm Activation 8 7 13 
Ambulance Incident 3 2 1 
Demonstration/Protest 5 2 1 
Fire Incident 7 3 4 
Police Incident 21 21 15 
Public Welfare 114 101 100 
Grand Total 158 136 134 

Category Q2 2021 
2022 

Q2 2022 
2023 

Movement 
% 

Fire incident 6 14 + 133% 

Demonstration / Protest 17 8 - 53% 
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The table above shows the NON-CRIME incidents recorded in this period, broken down into categories. 

Public welfare continues to be the highest category, consistently making up over 50% of the total figures. 

*Public welfare category includes incidents such as missing person, concern for vulnerable people etc. 

Source: VTAS 



     

 

           

 
        

 
      

 
      

  

  
 

 

 
   

 
  
  

  
 

 
  

 
 

Q3 crime incidents by category & ZONE 

Row Labels 
Sum of Cambs 
City 

Sum of 
Huntingdon 

Sum of 
St Ives 

Sum of 
St Neots 

Sum of 
Ramsey 

Sum of 
Yaxley 

Sum of 
Godmanchester 

Anti Social Behaviour 123 49 12 9 1 
Begging/Vagrancy 7 1 
Breach of Conditions 1 
Criminal Damage 9 6 1 
Drug Offences 5 5 1 2 
Fraud 2 1 
Hoax Calls 
Possession of Offensive Weapon 15 3 4 
Public Indecency 1 1 
Road Traffic Incidents 17 12 4 3 1 
Road Traffic Offences 21 12 9 3 1 
Robbery / theft 11 3 1 1 
Sexual offences 7 5 
Suspicious Activity 47 17 5 4 1 
Theft / Shoplifting 102 39 7 9 
Violence 133 29 24 9 1 1 
Wanted Person 17 7 1 2 1 
Grand Total 517 191 64 46 7 1 

Note - you can find pie charts for each zone in the appendix 
Source: VTAS 



      

 

           

 
        

 
      

 
      

 
 

  
 
 
 

Q3 Non - crime incidents by category & ZONE 

Row Labels 
Sum of Cambs 
City 

Sum of 
Huntingdon 

Sum of 
St Ives 

Sum of 
St Neots 

Sum of 
Ramsey 

Sum of 
Yaxley 

Sum of 
Godmanchester 

Alarm Activation 17 9 1 1 
Ambulance Incident 2 1 
Demonstration/Protest 5 2 
Fire Incident 4 7 1 1 1 
Police Incident 40 12 3 2 
Public Welfare 152 80 17 56 2 7 
Grand Total 220 111 22 60 3 7 

Note - you can find pie charts for each zone in the appendix 
Source: VTAS 



                  
              

   

 

  

Q3 Total pro-active cctv incidents 
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This chart shows the number of pro-active incidents by month. These are incidents where CCTV operators have used 
their observation skills and training to spot incidents that may have otherwise been missed. 

Source: VTAS 



                      
     

     

 

 

Q3 Total arrests 

70 

60 

50 

40 

30 

20 

10 

0 

58 

34 37 

64 62 63 
58 54 54 

41 45 
39 

17 
10 8 11 11 

16 
9 11 11 8 7 2 

Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 

Arrests Pro-active arrests 

This chart shows the total number of arrests logged on the VTAS system and also the number of those arrests that were 
linked to pro-active incidents. 

Source: VTAS 



       

                

 

             

Q3 Total cctv Incidents Linked to HBAC & CAMBAC 
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The chart above shows the number of incidents directly linked to the CAMBAC and HBAC radios. 

Source: VTAS 



                     
                   

   

      

 

  

Q3 Total cctv evidence request & downloads 
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This chart shows the number of evidence requests and downloads over the last quarter. As you can see there is a 
significant difference in number of requests to number of downloads, in particular September saw 95 requests but only 23 
were actually downloaded. 

Source: VTAS 



                     
         

           

       

 

  

Q3 Total out of hours calls received 

700 

600 

500 

400 

300 

200 

100 

0 

285 
247 235 215 193 

234 206 
149 

285 
217 

272 

548 

92 
93 

67 
37 

42 

51 
55 

45 

78 

94 
69 

99 

Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 

CC OOH HDC OOH 

There was a significant increase in ‘Out of Hours’ calls during December, these were linked to the cold snap we experienced. 
374 calls were received regarding heating and plumbing issues. 

The calls received are broken down into category on the next slide. 

Source: VTAS 



      
   

 

Total Out of Hours Call CATEGORIES 
(APRIL ‘22 to date) 
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CCTV INCIDENT HIGHLIGHTS 

• Our CCTV Operators regularly achieve fantastic results and we would like to share a number of 
highlights captured over the last quarter. 

• The following incident write ups include a mx of crime and non-crime across both councils. 
• We have experienced some excellent results; from pro-active arrests to tracking down some of 

our most vulnerable residents; saving lives and preventing crime from the control room. 



   

     

       

                 
             

               
         

                
               

          

REACTIVE INCIDENT – AFFRAY – CAMBRIDGE 

Incident 12632 – 2nd October 2022 – EFF, LM 

MALE ARRESTED FOR AFFRAY IN CITY CENTRE 

Operators received a call via the CAMBAC radio, a city centre restaurant was reporting a large group 
fighting outside their premises. Cameras were deployed and operators used playback to determine 
which individuals were involved in the altercation, the call had been received while operators were 
dealing with a high priority incident elsewhere in the city. 
Once clear descriptions and directions of travel were taken, cameras were deployed and one of the 
suspects was spotted. Their location was relayed to police via airwaves and an officer was 
despatched. Officers arrived shortly afterwards and arrested the male. 



   

     

      

                   
               

                

                 
                  

     

                 
                 

         

REACTIVE ARREST – ASSAULT - CAMBRIDGE 

Incident 12631 – 2nd October 2022 – LM, EF-F 

CONCERN FOR PERSON, ARREST FOR ASSAULT 

Operators received a call from police over the airwaves, they were asked to look out for a male who 
claimed he is being followed by another male. Using the location provided, the cameras were 
deployed and the male was located, he looked nervous and kept looking around as he walked. 
Operators spotted a second male on the opposite side of the road, he was speaking to the 
informant and paying him lots of attention. Police had advised the male to make his way to the 
police station, operators maintained observations. 
As the male got closer to the station, police officers approached, as they arrived the second male 
crossed the road and attacked the informant, in front of the officers. He was arrested for assault, 
put into a police van and taken into custody. 



     

     

    

                 
       

                   
                  

               
                   
         

                 
    

PROACTIVE INCIDENT – CONCERN FOR PERSON – CAMBRIDGE 

Incident 12677 – 5TH October 2022 – AS, PM 

SUSPICIOUS MALE SPOTTED AND REPORTED 

Operators observed a male acting in a suspicious manner following a female in the city centre, his
description was taken and observations were maintained. 
The female was seen to cross a main road and begin walking across the park, the male was then
seen following her and walking at speed to catch her up. During this time police were informed over 
the airwaves and officers were despatched. As the male reached the female, officers arrived and 
stopped him, they confirmed his ID and that he was know for similar behaviour in the past. He was 
removed from the city centre and taken home by police. 
This is a good example of the important work carried out by CCTV operators and a potentially
dangerous incident was avoided. 



   

     

     

                    
                 

                   
               

                 
                 

                   
                    

        
                   

                 
   

                  
           

REACTIVE ARREST – SHOPLIFTING – CAMBRIDGE 

Incident 12825 – 13th October 2022 – MP, AW 

5 SHOPLIFTERS ARRESTED IN CITY CENTRE 

Operators receive a call from a large city centre shop, reporting a theft from their store in the last hour,
they confirmed it was a high value of stock stolen. A description was taken and cameras were deployed. 
The suspect was spotted leaving another shop close to the scene, she was seen with 2 males who were
also reported to be involved. Police were called over the airwaves and officers were despatched,
operators kept cameras on the group as they moved away from the scene. The suspects were seen
entering 2 separate vehicles, the index numbers were taken and passed to police. The vehicles were seen 
driving away and their direction of travel was reported. When stopped at traffic lights a police car pulls up
alongside one of the suspects vehicles, the driver is detained but the passenger makes a run for it, he is
chased by officers and soon gives himself up. 
The other vehicle is still being watched, it is currently held up in traffic further down the road. Officers 
approach the second vehicle and despite trying to drive away the suspects soon give themselves up and
area also arrested. 
Together with the shop security and police this incident resulted in 5 arrests and recovered goods of over
£7000 in value, a great result for everyone involved. 



   

     

     
                 

                
               

                
                  

                  
                  

              
                   

                
                  

         

PROACTIVE ARREST – ASSAULT - CAMBRIDGE 

Incident 15188 – 6th November 2022 – AS, DM 

GROUP OF MALES ARREESTED FOR ASSAULT 
Operators spotted a male being chased by a group of males in Cambridge city centre, they used
cameras to follow the group and noted their descriptions. The group was seen punching the victim
and knocking him to the ground, police were notified of the incident over the airwaves. 
In total there were five males seen surrounding the victim, another male joined the group and
punched one of the attackers, the group then turned and left the victim on the floor, instead they
began to chase the 6th male on foot towards a taxi rank. Police were made aware of the changing 
situation and officers were on route to the location. The male being chased got into a taxi which
drove away, the index number was taken and the vehicle left the city centre. 
Police arrived at the scene and located the victim, they were then seen to catch up with the group
of males who were behaving in an aggressive manner. Operators confirmed which of the males had
been seen attacking the victim, they arrested one male and then following a chase on foot and in
car they also arrested a further two males. 



    

     

   

                  
                 

               

                 
                  

             

               

PRO ACTIVE ARREST – THEFT – CAMBRIDGE 

Incident 15226 – 9th November 2022 – AW, MO 

MOTORBIKE THEIF ARRESTED 

Operators observed a male pushing a motorbike in a city centre car park, he was seen taking it 
down to a lower level and then running away. Police were informed over the airwaves, a description 
was given and the police confirmed the bike had been reported as stolen, officers were despatched. 
Police arrived on scene, after using CCTV playback the operators were able to give a description of 
the male and assist officers locate him. He was arrested off camera, for theft and also possession of 
an offensive weapon as he was found to be carrying a large knife. 
This was great proactive work by the operators and a potentially very dangerous criminal arrested. 



    

     

  

                    
              

                 
                  

                    
              

PRO ACTIVE ARREST– WANTED MALE – HUNTINGDON 

Incident 15363 – 18th November 2022 – DM, MH 

WANTED MALE ARRESTED 

Operators spotted a male who they knew was wanted by the police for GBH. They took a note of his 
description and exact location and passed this to police via the airwaves, officers were despatched. 
The male started walking away from the location so cameras were used to track him and police 
were kept up to date using the radio and the police live feed. Officers arrived and arrested the male. 
CCTV operators are often asked to look for people that are wanted by the police, it is always a very 
pleasing result when they are able to locate them and assist in their arrest. 



  

     

    

                    
               

       

                
                 

               
 

RE-ACTIVE ARREST– ASSAULT – HUNTINGDON 

Incident 15393 – 20th November 2022 – LT, LM 

MALE ARRESTED AFTER SERIOUS ASSAULT 

A call was received via the HBAC radio, reporting an assault at a town centre pub which had left a 
male unconscious. A description of the suspect was taken and cameras were deployed, police were 
also informed of the incident over the airwaves. 
Operators soon spotted the suspect walking through the town, his location was given to police. The 
male moved around the town, avoiding staff from the pub where the incident had taken place, his 
location was monitored until police arrived. They arrested the male and took him into police 
custody. 



   

      

    

                   
             

                   
                 

                
              

      
                 

                  
               

             

RE-ACTIVE ARREST– SUSPICIOUS ACTIVITY – HUNTINGDON 

Incident 15746 – 12th December 2022 – RL, MH 

MALE ARRESTED FOR SUSPICIOUS ACTIVITY 

A call was received from the town ranger via the HBAC radio, she had been informed that a male
was approaching females offering money for massages. Cameras were deployed and town centre
premises were asked to keep a look out for the male and report his location if he was spotted. 
Operators received a call with a potential location and used cameras to locate the male, he was
seen approaching 2 females before entering a shop. The ranger reported that he was shouting and 
becoming aggressive, threatening to do harm. This information and the males description was all 
relayed to police over the airwaves. 
Soon afterwards, he was seen leaving the shop and heading across the town centre. He tries to 
engage with another female and is then seen speaking to a male, appearing to offer the male drugs.
Officers are despatched and arrive at the location, they intercept and arrest the male. Operators 
were later informed that police were aware of this male and he was wanted. 



    

      

     

              
         

                
                  

         

      

PRO ACTIVE INCIDENT – THEFT – HUNTINGDON 

Incident 15772 – 15th December 2022 – DM, RL 

THEFT OF TOWN COUNCIL PROPERTY AVOIDED 

Operators spotted a male acting suspiciously on the market square, he was observed taking 
Christmas lights off of the town centre Christmas tree. 
Police were informed over the airwaves, the suspect was seen putting the lights inside his coat. 
Police officers soon arrived on scene, the lights were retrieved and put back on the tree, the male 
was given a warning by police on this occasion. 
A festive themed, pro active incident! 
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Q3 2022 - CCTV IN THE NEWS 

Teenage gang terrorised victims 
in racially aggravated crime 
spree | Cambridgeshire 
Constabulary (cambs.police.uk) 

16 weeks prison for thief | Cambridgeshire 
Constabulary (cambs.police.uk) 

https://cambs.police.uk
https://cambs.police.uk
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Q3 2022 - CCTV IN THE NEWS 

News Release 

Date: 31 October 2022 
Status: Approved 

Duo who ambushed two men in premeditated attack jailed for combined 48 years 

Pair who launched a savage attack on two men in Cambridge have been jailed for a combined 48 years. 
Remi Loader and Jacob Montique spotted their victims while drinking in a bar in the city on the evening of 20 August 2021. 
The duo are believed to have plotted their attack before leaving the bar and walking to Montique’s vehicle where they changed into black clothing and 
donned facemasks. Armed with weapons they returned to the city and hid within the city’s Market Square until their victims arrived. 
Loader and Montique were captured on CCTV ambushing the two men stabbing them multiple times in an unprovoked attack. 
Loader was arrested by officers that night and Montique two days later. 
A 30-year-old man suffered stab wounds to the stomach, left leg and left hand while a 37-year-old man was stabbed to the stomach, chest and head. 
Emergency services were called and the two victims were found nearby where they received medical treatment. 
Both were taken to Addenbrookes’ Hospital where they were placed in induced comas and admitted for several weeks of treatment. Doctors revealed 
their injuries would have been fatal without medical intervention. More than a year on and their recovery to full health continues. 
The pair were both found guilty of attempted murder, grievous bodily harm with intent and possession of an offensive weapon, following a four week 
trial at Cambridge Crown Court in April. 
At Aylesbury Crown Court on Friday (28 October), Montique, 19, of Bishops Road, Trumpington, was sentenced to 21 years in prison and Loader, 27, of 
no fixed address, was given a 27 year sentence. 
Detective Sergeant Hamish Cowley said: “Loader and Montique are both high harm, prolific offenders who have caused fear within their communities. 
“This was a planned and premeditated attack, believed to be motivated by revenge from a previous incident, with one using a large hunting knife. Both 
victims were fortunate to survive the attack. 
“This was an extremely complex investigation with limited witnesses or forensic opportunities. With the help of CCTV and mobile phone evidence we 
were able to place the pair at the scene and this dangerous duo will now be locked away from the public for a considerable amount of time.” 

ENDS 



Chris Robson 
Town Clerk 

2022 - CCTV compliments 

For your info, off the back of CCTV obtained for this 
job, a man has been charged with 4 offences today 
and remanded in custody by us to appear at court 
tomorrow. 

Thanks again. 

Thank you for such a quick response, it’s great that quick action 
resulted in the arrest. Oliver Bissill 

Southern CID – D Relief 
Thanks again. 23rd June 2022 

(Regarding damage to railings and street furniture in St Neots) 

St Neots Town Council 

Good morning, 

I have been reading the reports from over the weekend and in 
case you weren’t aware your door team did a great job at 
notifying CCTV control via the radio of a male with a knife in the 
street. 

Due to this the male was promptly arrested by officers, and a 
large knife was recovered. 

Great work!!! 

30
th 

May 2022 Total for Q3 2022 

Compliments Received 2 

Complaints Received 0 

  

 
   

 

 
 

   
 

 
    

  
 

   

  

 

            
    

 

         

           
          
          

 

 

            
            

              

            
   

 

Clare Metcalfe 
Licencing Officer for Cambridge 
Constabulary – Licensing South 
1st May 2022 
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Q3 TOTAL incidents by category – Cambs City 

Source: VTAS 



     

 

Q3 TOTAL incidents by category – Huntingdon 

Source: VTAS 



      

 

Q3 TOTAL incidents by category – St Neots 

Source: VTAS 



      

 

Q3 TOTAL incidents by category – St ives 

Source: VTAS 



     

 

Q3 TOTAL incidents by category – ramsey 

Source: VTAS 



     
 

 

Q3 TOTAL incidents by category – 
Godmanchester & YAXLEY 

Source: VTAS 



  
   

                 

                  
                       

      

  

 

 

 

Q3 2022 
CCTV CAMERA Performance 

Cambs CC HDC Total % Downtime 
Oct ’22 20 10 30 1.81% 
Nov ’22 22 3 25 0.56% 
Dec ‘22 7 4 11 0.60% 

Camera performance remains at a relatively high level with a small percentage of downtime across the quarter. 

There are currently 454 operational CCTV cameras across both councils, with 146 cameras installed across the One Leisure centres 
due to come online very soon. There are also exciting projects based in the Cambridge Park & Ride sites which will go live soon. 

Source: Synectics monthly report & VTAS 



Viewing requests (October ‘22 to December ‘22) 

Type of requests Total 
RIPA Requests 0 
Third Party viewing requests 0 

      

   

 

   



  
  

     
      

Cctv camera maps 
(as of december 2022) 

Cambridge Cameras – 206 cameras covering 
the city centre, Milton and Arbury 



  
  

    
     

   

Cctv camera maps 
(as of december 2022) 

Huntingdon Cameras – 198 cameras 
(including cameras located at Huntingdon 
Crematorium and Godmanchester) 



  
  

    

Cctv camera maps 
(as of december 2022) 

St Ives Cameras – 17 cameras 



  
  

    

Cctv camera maps 
(as of december 2022) 

St Neots Cameras – 26 cameras 



  
  

   

Cctv camera maps 
(as of december 2022) 

Ramsey Cameras – 5 cameras 



  
  

   

Cctv camera maps 
(as of december 2022) 

Yaxley Cameras – 1 camera 



    

  

      
    

  
  

 

 
 

    
 

  

  
  

 
  

 
 

  
   
   

  

  
  

 
  

  

     

   

  

Q3 2022 CCTV Stats Overview 

Number of Cameras 
Faults Downtime Faults Downtime Faults Downtime 

Reported camera faults & % hours 
downtime vs total footage 
recorded 49 0.95% 17 1.03% 66 0.99% 

Incidents Arrests Incidents Arrests Incidents Arrests 
2022 Total 737 95 524 30 1261 125 
2021 Total 892 110 552 44 1444 154 

vs PY -17% -14% -5% -32% -13% -19% 

Incidents Arrests Incidents Arrests Incidents Arrests 
Pro-active 2022 89 14 40 3 129 17 

% total 12% 15% 8% 10% 10% 14% 

Incidents Arrests Incidents Arrests Incidents Arrests 
CAMBAC / HBAC Use 2022 221 39 177 13 398 52 

% Total 30% 41% 34% 43% 32% 42% 
2021 Total 220 31 130 350 

Reviews Downloads Reviews Downloads Reviews Downloads 
Evidence Reviews 2022 165 70 70 25 235 95 

2021 Total 0 0 0 0 

OOH 
OOH calls 1313 262 

2021 Total 809 266 

FEEDBACK 
Complaints 2022 0 

Compliments 2022 0 

POLICE INCIDENT RESPONSE 
No Police Available 2022 12 
No Police Deployed 2022 16 

Huntingdonshire Total 
206 

Cambridge 
248 454 

TOTAL CCTV ACTIVITY Cambridge Huntingdonshire Total 

PROACTIVE CCTV Cambridge Huntingdonshire Total 

Huntingdonshire Total 

EVIDENCE REQUESTS & 
DOWNLOADS 

Cambridge Huntingdonshire Total 

HBAC / CAMBAC CCTV Cambridge 

Cambridge Huntingdonshire Total 
1575 
1075 

Cambridge Huntingdonshire Total 
0 0 
0 0 

10 26 

Cambridge Huntingdonshire Total 
12 24 
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	Breach of Conditions 
	Breach of Conditions 
	1 
	0 
	4 

	Criminal Damage 
	Criminal Damage 
	5 
	6 
	5 

	Drug Offences 
	Drug Offences 
	6 
	2 
	7 

	Fraud 
	Fraud 
	1 
	1 
	2 

	Hoax Calls 
	Hoax Calls 
	0 
	0 
	0 

	Possession of Offensive Weapon 
	Possession of Offensive Weapon 
	8 
	7 
	7 

	Public Indecency 
	Public Indecency 
	0 
	2 
	2 

	Road Traffic Incidents 
	Road Traffic Incidents 
	11 
	13 
	13 

	Road Traffic Offences 
	Road Traffic Offences 
	14 
	16 
	16 

	Robbery / theft 
	Robbery / theft 
	8 
	4 
	4 

	Sexual offences 
	Sexual offences 
	7 
	5 
	0 

	Suspicious Activity 
	Suspicious Activity 
	23 
	20 
	31 

	Theft / Shoplifting 
	Theft / Shoplifting 
	55 
	50 
	52 

	Violence 
	Violence 
	72 
	45 
	80 

	Wanted Person 
	Wanted Person 
	9 
	14 
	5 

	Grand Total 
	Grand Total 
	277 
	248 
	310 


	Category Q2 2021 2022 Q2 2022 2023 Movement % Drug Offences 36 15 -58% Road Traffic Incidents 24 37 + 54% 
	The table above shows the CRIME incidents recorded in this period, broken down into categories. As you can see from the highlighted rows, ‘Anti-social behaviour’, ‘Theft/Shoplifting’ and ‘Violence’ are consistently higher than other categories. 
	The table to the right shows two categories that recorded significant increase or decrease compared to the same period last year. 
	Figure
	Q3 Total cctv non-crime incidents by category 
	Q3 Total cctv non-crime incidents by category 

	Figure
	Row Labels 
	Row Labels 
	Row Labels 
	Row Labels 
	Sum of Oct-22 
	Sum of Nov-22 
	Sum of Dec-22 

	Alarm Activation 
	Alarm Activation 
	8 
	7 
	13 

	Ambulance Incident 
	Ambulance Incident 
	3 
	2 
	1 

	Demonstration/Protest 
	Demonstration/Protest 
	5 
	2 
	1 

	Fire Incident 
	Fire Incident 
	7 
	3 
	4 

	Police Incident 
	Police Incident 
	21 
	21 
	15 

	Public Welfare 
	Public Welfare 
	114 
	101 
	100 

	Grand Total 
	Grand Total 
	158 
	136 
	134 



	Category Q2 2021 2022 Q2 2022 2023 Movement % Fire incident 6 14 + 133% Demonstration / Protest 17 8 -53% 
	The table above shows the NON-CRIME incidents recorded in this period, broken down into categories. Public welfare continues to be the highest category, consistently making up over 50% of the total figures. 
	The table above shows the NON-CRIME incidents recorded in this period, broken down into categories. Public welfare continues to be the highest category, consistently making up over 50% of the total figures. 
	*Public welfare category includes incidents such as missing person, concern for vulnerable people etc. 

	Figure
	Q3 incidents by category & ZONE 
	Q3 incidents by category & ZONE 
	crime 


	Figure
	Row Labels 
	Row Labels 
	Row Labels 
	Sum of Cambs City 
	Sum of Huntingdon 
	Sum of St Ives 
	Sum of St Neots 
	Sum of Ramsey 
	Sum of Yaxley 
	Sum of Godmanchester 

	Anti Social Behaviour 
	Anti Social Behaviour 
	123 
	49 
	12 
	9 
	1 

	Begging/Vagrancy 
	Begging/Vagrancy 
	7 
	1 

	Breach of Conditions 
	Breach of Conditions 
	1 

	Criminal Damage 
	Criminal Damage 
	9 
	6 
	1 

	Drug Offences 
	Drug Offences 
	5 
	5 
	1 
	2 

	Fraud 
	Fraud 
	2 
	1 

	Hoax Calls 
	Hoax Calls 

	Possession of Offensive Weapon 
	Possession of Offensive Weapon 
	15 
	3 
	4 

	Public Indecency 
	Public Indecency 
	1 
	1 

	Road Traffic Incidents 
	Road Traffic Incidents 
	17 
	12 
	4 
	3 
	1 

	Road Traffic Offences 
	Road Traffic Offences 
	21 
	12 
	9 
	3 
	1 

	Robbery / theft 
	Robbery / theft 
	11 
	3 
	1 
	1 

	Sexual offences 
	Sexual offences 
	7 
	5 

	Suspicious Activity 
	Suspicious Activity 
	47 
	17 
	5 
	4 
	1 

	Theft / Shoplifting 
	Theft / Shoplifting 
	102 
	39 
	7 
	9 

	Violence 
	Violence 
	133 
	29 
	24 
	9 
	1 
	1 

	Wanted Person 
	Wanted Person 
	17 
	7 
	1 
	2 
	1 

	Grand Total 
	Grand Total 
	517 
	191 
	64 
	46 
	7 
	1 


	Note -you can find pie charts for each zone in the appendix 
	Note -you can find pie charts for each zone in the appendix 

	Figure
	Q3 incidents by category & ZONE 
	Q3 incidents by category & ZONE 
	Non -crime 


	Figure
	Row Labels 
	Row Labels 
	Row Labels 
	Sum of Cambs City 
	Sum of Huntingdon 
	Sum of St Ives 
	Sum of St Neots 
	Sum of Ramsey 
	Sum of Yaxley 
	Sum of Godmanchester 

	Alarm Activation 
	Alarm Activation 
	17 
	9 
	1 
	1 

	Ambulance Incident 
	Ambulance Incident 
	2 
	1 

	Demonstration/Protest 
	Demonstration/Protest 
	5 
	2 

	Fire Incident 
	Fire Incident 
	4 
	7 
	1 
	1 
	1 

	Police Incident 
	Police Incident 
	40 
	12 
	3 
	2 

	Public Welfare 
	Public Welfare 
	152 
	80 
	17 
	56 
	2 
	7 

	Grand Total 
	Grand Total 
	220 
	111 
	22 
	60 
	3 
	7 


	Note -you can find pie charts for each zone in the appendix 
	Note -you can find pie charts for each zone in the appendix 

	Figure
	Q3 Total pro-active cctv incidents 
	Q3 Total pro-active cctv incidents 

	Figure
	80 
	80 

	68 53 46 58 66 72 51 46 34 51 30 48 0 10 20 30 40 50 60 70 
	Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Total Pro-Active Incidents 
	This chart shows the number of pro-active incidents by month. These are incidents where CCTV operators have used their observation skills and training to spot incidents that may have otherwise been missed. 
	Figure
	Q3 Total arrests 
	Q3 Total arrests 

	Figure
	70 60 50 40 30 20 10 0 
	70 60 50 40 30 20 10 0 

	58 34 37 64 62 63 58 54 54 41 45 39 17 10 8 11 11 16 9 11 11 8 7 2 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Arrests Pro-active arrests 
	This chart shows the total number of arrests logged on the VTAS system and also the number of those arrests that were linked to pro-active incidents. 
	Figure
	Q3 Total cctv Incidents Linked to HBAC & CAMBAC 
	Q3 Total cctv Incidents Linked to HBAC & CAMBAC 

	Figure
	93 79 78 53 84 75 74 84 66 68 65 88 32 29 41 17 52 41 44 48 39 41 84 52 0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 0 10 20 30 40 50 60 70 80 90 100 
	Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Incidents originating from CAMBAC radio 
	Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Incidents originating from CAMBAC radio 
	Incidents originating from HBAC radio % Total incidents linked to HBAC/CAMBAC 
	The chart above shows the number of incidents directly linked to the CAMBAC and HBAC radios. 
	Source: VTAS 

	Figure
	Q3 Total cctv evidence request & downloads 
	Q3 Total cctv evidence request & downloads 
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	Figure
	Figure
	Figure

	Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Evidence Requests 
	Evidence Downloads 
	Evidence Downloads 

	This chart shows the number of evidence requests and downloads over the last quarter. As you can see there is a significant difference in number of requests to number of downloads, in particular September saw 95 requests but only 23 were actually downloaded. 
	Figure
	Q3 Total out of hours calls received 
	Q3 Total out of hours calls received 

	Figure
	700 600 500 400 300 200 100 0 
	700 600 500 400 300 200 100 0 

	285 247 235 215 193 234 206 149 285 217 272 548 92 93 67 37 42 51 55 45 78 94 69 99 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22 Jul-22 Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 CC OOH HDC OOH 
	There was a significant increase in ‘Out of Hours’ calls during December, these were linked to the cold snap we experienced. 374 calls were received regarding heating and plumbing issues. 
	The calls received are broken down into category on the next slide. 
	The calls received are broken down into category on the next slide. 

	Total Out of Hours Call CATEGORIES (APRIL ‘22 to date) 
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	CCTV INCIDEN HIGHLIGHTS 
	CCTV INCIDEN HIGHLIGHTS 
	October – DECember 202 
	Sect
	Figure

	Figure

	CCTV INCIDENT HIGHLIGHTS 
	CCTV INCIDENT HIGHLIGHTS 
	CCTV INCIDENT HIGHLIGHTS 

	• 
	• 
	• 
	Our CCTV Operators regularly achieve fantastic results and we would like to share a number of highlights captured over the last quarter. 

	• 
	• 
	The following incident write ups include a mx of crime and non-crime across both councils. 

	• 
	• 
	We have experienced some excellent results; from pro-active arrests to tracking down some of our most vulnerable residents; saving lives and preventing crime from the control room. 


	Sect
	Figure

	Figure
	REACTIVE INCIDENT – AFFRAY – CAMBRIDGE 
	REACTIVE INCIDENT – AFFRAY – CAMBRIDGE 
	Incident 12632 – 2October 2022 – EFF, LM 
	nd 

	Figure
	MALE ARRESTED FOR AFFRAY IN CITY CENTRE 

	Operators received a call via the CAMBAC radio, a city centre restaurant was reporting a large group fighting outside their premises. Cameras were deployed and operators used playback to determine which individuals were involved in the altercation, the call had been received while operators were dealing with a high priority incident elsewhere in the city. 
	Once clear descriptions and directions of travel were taken, cameras were deployed and one of the suspects was spotted. Their location was relayed to police via airwaves and an officer was despatched. Officers arrived shortly afterwards and arrested the male. 
	Figure
	REACTIVE ARREST – ASSAULT -CAMBRIDGE 
	REACTIVE ARREST – ASSAULT -CAMBRIDGE 
	REACTIVE ARREST – ASSAULT -CAMBRIDGE 
	Incident 12631 – 2October 2022 – LM, EF-F 
	nd 

	Figure
	CONCERN FOR PERSON, ARREST FOR ASSAULT 

	Operators received a call from police over the airwaves, they were asked to look out for a male who claimed he is being followed by another male. Using the location provided, the cameras were deployed and the male was located, he looked nervous and kept looking around as he walked. 
	Operators spotted a second male on the opposite side of the road, he was speaking to the informant and paying him lots of attention. Police had advised the male to make his way to the police station, operators maintained observations. 
	As the male got closer to the station, police officers approached, as they arrived the second male crossed the road and attacked the informant, in front of the officers. He was arrested for assault, put into a police van and taken into custody. 
	Figure
	PROACTIVE INCIDENT – CONCERN FOR PERSON – CAMBRIDGE 
	PROACTIVE INCIDENT – CONCERN FOR PERSON – CAMBRIDGE 
	Incident 12677 – 5October 2022 – AS, PM 
	TH 

	Figure
	SUSPICIOUS MALE SPOTTED AND REPORTED 

	Operators observed a male acting in a suspicious manner following a female in the city centre, hisdescription was taken and observations were maintained. 
	The female was seen to cross a main road and begin walking across the park, the male was thenseen following her and walking at speed to catch her up. During this time police were informed over the airwaves and officers were despatched. As the male reached the female, officers arrived and stopped him, they confirmed his ID and that he was know for similar behaviour in the past. He was removed from the city centre and taken home by police. 
	This is a good example of the important work carried out by CCTV operators and a potentiallydangerous incident was avoided. 
	Figure
	REACTIVE ARREST – SHOPLIFTING – CAMBRIDGE 
	REACTIVE ARREST – SHOPLIFTING – CAMBRIDGE 
	Incident 12825 – 13October 2022 – MP, AW 
	th 

	Figure
	5 SHOPLIFTERS ARRESTED IN CITY CENTRE 

	Operators receive a call from a large city centre shop, reporting a theft from their store in the last hour,they confirmed it was a high value of stock stolen. A description was taken and cameras were deployed. 
	The suspect was spotted leaving another shop close to the scene, she was seen with 2 males who werealso reported to be involved. Police were called over the airwaves and officers were despatched,operators kept cameras on the group as they moved away from the scene. The suspects were seenentering 2 separate vehicles, the index numbers were taken and passed to police. The vehicles were seen driving away and their direction of travel was reported. When stopped at traffic lights a police car pulls upalongside o
	The other vehicle is still being watched, it is currently held up in traffic further down the road. Officers approach the second vehicle and despite trying to drive away the suspects soon give themselves up andarea also arrested. 
	Together with the shop security and police this incident resulted in 5 arrests and recovered goods of over£7000 in value, a great result for everyone involved. 
	Figure
	PROACTIVE ARREST – ASSAULT -CAMBRIDGE 
	PROACTIVE ARREST – ASSAULT -CAMBRIDGE 
	Incident 15188 – 6November 2022 – AS, DM 
	th 

	Figure
	GROUP OF MALES ARREESTED FOR ASSAULT 

	Operators spotted a male being chased by a group of males in Cambridge city centre, they usedcameras to follow the group and noted their descriptions. The group was seen punching the victimand knocking him to the ground, police were notified of the incident over the airwaves. 
	In total there were five males seen surrounding the victim, another male joined the group andpunched one of the attackers, the group then turned and left the victim on the floor, instead theybegan to chase the 6male on foot towards a taxi rank. Police were made aware of the changing situation and officers were on route to the location. The male being chased got into a taxi whichdrove away, the index number was taken and the vehicle left the city centre. 
	th 

	Police arrived at the scene and located the victim, they were then seen to catch up with the groupof males who were behaving in an aggressive manner. Operators confirmed which of the males hadbeen seen attacking the victim, they arrested one male and then following a chase on foot and incar they also arrested a further two males. 
	Figure
	PRO ACTIVE ARREST – THEFT – CAMBRIDGE 
	PRO ACTIVE ARREST – THEFT – CAMBRIDGE 
	Incident 15226 – 9November 2022 – AW, MO 
	th 

	Figure
	MOTORBIKE THEIF ARRESTED 

	Operators observed a male pushing a motorbike in a city centre car park, he was seen taking it down to a lower level and then running away. Police were informed over the airwaves, a description was given and the police confirmed the bike had been reported as stolen, officers were despatched. 
	Police arrived on scene, after using CCTV playback the operators were able to give a description of the male and assist officers locate him. He was arrested off camera, for theft and also possession of an offensive weapon as he was found to be carrying a large knife. 
	This was great proactive work by the operators and a potentially very dangerous criminal arrested. 
	Figure
	PRO ACTIVE ARREST– WANTED MALE – HUNTINGDON 
	PRO ACTIVE ARREST– WANTED MALE – HUNTINGDON 
	Incident 15363 – 18November 2022 – DM, MH 
	th 


	Figure
	WANTED MALE ARRESTED 
	WANTED MALE ARRESTED 

	Operators spotted a male who they knew was wanted by the police for GBH. They took a note of his description and exact location and passed this to police via the airwaves, officers were despatched. 
	The male started walking away from the location so cameras were used to track him and police were kept up to date using the radio and the police live feed. Officers arrived and arrested the male. 
	CCTV operators are often asked to look for people that are wanted by the police, it is always a very pleasing result when they are able to locate them and assist in their arrest. 
	Figure
	RE-ACTIVE ARREST– ASSAULT – HUNTINGDON 
	RE-ACTIVE ARREST– ASSAULT – HUNTINGDON 
	Incident 15393 – 20November 2022 – LT, LM 
	th 


	Figure
	MALE ARRESTED AFTER SERIOUS ASSAULT 
	MALE ARRESTED AFTER SERIOUS ASSAULT 

	A call was received via the HBAC radio, reporting an assault at a town centre pub which had left a male unconscious. A description of the suspect was taken and cameras were deployed, police were also informed of the incident over the airwaves. 
	Operators soon spotted the suspect walking through the town, his location was given to police. The male moved around the town, avoiding staff from the pub where the incident had taken place, his location was monitored until police arrived. They arrested the male and took him into police custody. 
	Figure
	RE-ACTIVE ARREST– SUSPICIOUS ACTIVITY – HUNTINGDON 
	RE-ACTIVE ARREST– SUSPICIOUS ACTIVITY – HUNTINGDON 
	Incident 15746 – 12th December 2022 – RL, MH 

	Figure
	MALE ARRESTED FOR SUSPICIOUS ACTIVITY 
	MALE ARRESTED FOR SUSPICIOUS ACTIVITY 

	A call was received from the town ranger via the HBAC radio, she had been informed that a malewas approaching females offering money for massages. Cameras were deployed and town centrepremises were asked to keep a look out for the male and report his location if he was spotted. 
	Operators received a call with a potential location and used cameras to locate the male, he wasseen approaching 2 females before entering a shop. The ranger reported that he was shouting and becoming aggressive, threatening to do harm. This information and the males description was all relayed to police over the airwaves. 
	Soon afterwards, he was seen leaving the shop and heading across the town centre. He tries to engage with another female and is then seen speaking to a male, appearing to offer the male drugs.Officers are despatched and arrive at the location, they intercept and arrest the male. Operators were later informed that police were aware of this male and he was wanted. 
	Figure
	PRO ACTIVE INCIDENT – THEFT – HUNTINGDON 
	PRO ACTIVE INCIDENT – THEFT – HUNTINGDON 
	Incident 15772 – 15th December 2022 – DM, RL 

	Figure
	THEFT OF TOWN COUNCIL PROPERTY AVOIDED 
	THEFT OF TOWN COUNCIL PROPERTY AVOIDED 

	Operators spotted a male acting suspiciously on the market square, he was observed taking Christmas lights off of the town centre Christmas tree. 
	Police were informed over the airwaves, the suspect was seen putting the lights inside his coat. Police officers soon arrived on scene, the lights were retrieved and put back on the tree, the male was given a warning by police on this occasion. 
	A festive themed, pro active incident! 
	A festive themed, pro active incident! 
	CCTV in the news 
	Q3 2022 
	Figure

	Figure

	Q3 2022 -CCTV IN THE NEWS 
	Q3 2022 -CCTV IN THE NEWS 
	Figure

	Teenage gang terrorised victims in racially aggravated crime spree | Cambridgeshire 
	Figure
	Constabulary (cambs.police.uk) 

	16 weeks prison for thief | Cambridgeshire 
	16 weeks prison for thief | Cambridgeshire 
	Constabulary (cambs.police.uk) 
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	Q3 2022 -CCTV IN THE NEWS 
	Q3 2022 -CCTV IN THE NEWS 
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	Sect
	Figure
	Figure

	News Release 
	Date: 31 October 2022 Status: Approved Duo who ambushed two men in premeditated attack jailed for combined 48 years 
	Pair who launched a savage attack on two men in Cambridge have been jailed for a combined 48 years. Remi Loader and Jacob Montique spotted their victims while drinking in a bar in the city on the evening of 20 August 2021. The duo are believed to have plotted their attack before leaving the bar and walking to Montique’s vehicle where they changed into black clothing and donned facemasks. Armed with weapons they returned to the city and hid within the city’s Market Square until their victims arrived. Loader 
	ENDS 
	Figure
	Figure
	2022 -CCTV compliments 
	2022 -CCTV compliments 
	2022 -CCTV compliments 
	For your info, off the back of CCTV obtained for this job, a man has been charged with 4 offences today and remanded in custody by us to appear at court tomorrow. 
	Thanks again. 
	Thank you for such a quick response, it’s great that quick action resulted in the arrest. 

	Oliver Bissill 
	Southern CID – D Relief 
	Thanks again. 
	Thanks again. 

	23June 2022 
	rd 

	(Regarding damage to railings and street furniture in St Neots) 
	(Regarding damage to railings and street furniture in St Neots) 
	St Neots Town Council 

	Figure
	Good morning, 
	Good morning, 

	I have been reading the reports from over the weekend and in case you weren’t aware your door team did a great job at notifying CCTV control via the radio of a male with a knife in the street. 
	Due to this the male was promptly arrested by officers, and a large knife was recovered. 
	Great work!!! 
	Great work!!! 
	30
	30
	30
	th 

	May 2022 

	Clare Metcalfe 
	Total for Q3 2022 Compliments Received 2 Complaints Received 0 


	Licencing Officer for Cambridge Constabulary – Licensing South 1May 2022 
	st 
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	Q3 TOTAL incidents by category – Cambs City 
	Q3 TOTAL incidents by category – Cambs City 
	Figure
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	Q3 TOTAL incidents by category – Huntingdon 
	Q3 TOTAL incidents by category – Huntingdon 

	Figure
	Figure
	Figure
	Q3 TOTAL incidents by category – St Neots 
	Q3 TOTAL incidents by category – St Neots 

	Figure
	Figure
	Figure
	Q3 TOTAL incidents by category – St ives 
	Q3 TOTAL incidents by category – St ives 
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	Q3 TOTAL incidents by category – ramsey 
	Q3 TOTAL incidents by category – ramsey 
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	Q3 TOTAL incidents by category – 
	Q3 TOTAL incidents by category – 
	Godmanchester & YAXLEY 
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	Q3 2022 CCTV CAMERA Performance 
	Q3 2022 CCTV CAMERA Performance 
	Q3 2022 CCTV CAMERA Performance 

	Figure
	Table
	TR
	Cambs CC 
	HDC 
	Total 
	% Downtime 

	Oct ’22 
	Oct ’22 
	20 
	10 
	30 
	1.81% 


	Nov ’22 
	Nov ’22 
	22 
	3 
	25 
	0.56% 
	Dec ‘22 
	7 
	4 
	11 
	0.60% 
	Figure
	Camera performance remains at a relatively high level with a small percentage of downtime across the quarter. 

	There are currently 454 operational CCTV cameras across both councils, with 146 cameras installed across the One Leisure centres due to come online very soon. There are also exciting projects based in the Cambridge Park & Ride sites which will go live soon. 
	Source: Synectics monthly report & VTAS 
	Source: Synectics monthly report & VTAS 

	Viewing requests (October ‘22 to December ‘22) 
	Figure
	Type of requests Total RIPA Requests 0 Third Party viewing requests 0 
	Type of requests Total RIPA Requests 0 Third Party viewing requests 0 
	Figure

	Figure
	Cctv camera maps (as of december 2022) 
	Cctv camera maps (as of december 2022) 

	Figure
	Figure
	Cambridge Cameras – 206 cameras covering the city centre, Milton and Arbury 
	Figure
	Figure
	Cctv camera maps (as of december 2022) 
	Cctv camera maps (as of december 2022) 

	Figure
	Huntingdon Cameras – 198 cameras (including cameras located at Huntingdon Crematorium and Godmanchester) 
	Figure
	Cctv camera maps (as of december 2022) 
	Cctv camera maps (as of december 2022) 

	Figure
	St Ives Cameras – 17 cameras 
	Figure
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	Cctv camera maps (as of december 2022) 
	Cctv camera maps (as of december 2022) 

	Figure
	St Neots Cameras – 26 cameras 
	Figure
	Figure
	Cctv camera maps (as of december 2022) 
	Cctv camera maps (as of december 2022) 

	Figure
	Ramsey Cameras – 5 cameras 
	Figure
	Figure
	Cctv camera maps (as of december 2022) 
	Cctv camera maps (as of december 2022) 

	Figure
	Yaxley Cameras – 1 camera 
	Figure
	Q3 2022 CCTV Stats Overview Number of Cameras Faults Downtime Faults Downtime Faults Downtime Reported camera faults & % hours downtime vs total footage recorded 49 0.95% 17 1.03% 66 0.99% Incidents Arrests Incidents Arrests Incidents Arrests 2022 Total 737 95 524 30 1261 125 2021 Total 892 110 552 44 1444 154 vs PY -17% -14% -5% -32% -13% -19% Incidents Arrests Incidents Arrests Incidents Arrests Pro-active 2022 89 14 40 3 129 17 % total 12% 15% 8% 10% 10% 14% Incidents Arrests Incidents Arrests Incidents 
	Q3 2022 CCTV Stats Overview Number of Cameras Faults Downtime Faults Downtime Faults Downtime Reported camera faults & % hours downtime vs total footage recorded 49 0.95% 17 1.03% 66 0.99% Incidents Arrests Incidents Arrests Incidents Arrests 2022 Total 737 95 524 30 1261 125 2021 Total 892 110 552 44 1444 154 vs PY -17% -14% -5% -32% -13% -19% Incidents Arrests Incidents Arrests Incidents Arrests Pro-active 2022 89 14 40 3 129 17 % total 12% 15% 8% 10% 10% 14% Incidents Arrests Incidents Arrests Incidents 






